
Dear friends,

This year has been a whirlwind. I returned to Augusta in January after 
meeting with Mainers at town halls around the state ready to deliver 
for Maine families, workers, small businesses and communities. Like 
most people, I never expected to be faced with the deadly COVID-19 
pandemic and its devastating consequences. 

Although the challenges we’re facing now are unprecedented, the way 
we respond to them isn’t. As Mainers, we’ve always solved problems 
by getting people around the table and working together. 

These new challenges make fighting for affordable health care, 
standing up for small businesses and supporting families more 
important than ever before. This year, we made progress on these 
critical issues:

• We put restrictions on abusive medical billing practices. 

• We invested in high-speed, reliable internet for businesses, 
students and families. 

• We grew our Rainy Day Fund to $258 million, a historic level.

However, our work isn’t over. It’s why I voted twice to reconvene the 
Legislature so we could finish delivering for you. It’s why I’m still here, 
working for you. As we respond to this crisis, please don’t hesitate to 
contact me at eloise.vitelli@legislature.maine.gov or (207) 443-4660.

Sincerely,

2 0 2 0  L E G I S L A T I V E  U P D A T E

Rep. Allison Hepler, Rep. Jay McCreight 
and I were invited for a tour of some local 
experimental clam flats.

It’s always great to see local businesses, like 
Lisa-Marie’s of Bath, visit the State House.

I was glad to visit Wicked Joe Organic Coffee in 
Topsham. In 15 years, they’ve gone from a few 
employees to 35, selling coffee in all 50 states.
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Investing in Maine’s future 
generations and economy
In order to thrive in the future, we must invest in Maine 
students now. It’s why we made it a top priority to invest in 
education of all types in the budgets we passed in 2019 and 
2020, substantially increasing state support over recent years. 

Part of investing in our future economic prosperity is 
training the next generation of workers. This year, we 
increased career and technical education funding by 
$1.6 million and provided $2 million more for equipment 
upgrades. We also allocated an additional $37.2 million 
for public schools, $2.5 million for community college 
workforce training programs and $1.2 million for adult 
education programs. 

Looking out for our elderly 
neighbors and caretakers
As Mainers, we stand on the shoulders of the generations that 
came before us. We owe it to our seniors to be there when 
they need us most. We started our session by increasing 
funding for Maine’s nursing homes and residential care 
facilities. In response to the COVID-19 crisis, we provided 
more support to nursing homes in the supplemental budget. 

To support the dedicated people who care for our seniors, 
we pushed to increase reimbursement rates for direct care 
workers. The long-term care commission also released 
recommendations to strengthen this critical part of Maine’s 
workforce. Lastly, I’m working on a bill to give Mainers who 
don’t have a retirement plan through their job a convenient 
option to save for their financial future. These proposals have 
been carried over for further consideration.

In December I was named an Rx Price Fighter by AARP 
Maine for my leadership in the Legislature on prescription 
drug price transparency. I work every day to continue to 
live up to that recognition. While I’m extremely proud of 
what we accomplished, there’s more work to do.

Coming together to respond 
to the COVID-19 pandemic
When Maine reported its first case of COVID-19, the 
Legislature unanimously passed laws to support Maine 
families, seniors, small businesses and public health. First, 
we approved a responsible spending package that prioritized 
funding for public health nursing, Maine’s CDC and senior 
care while growing the Rainy Day Fund to $258 million, 
a historic high. We expanded unemployment eligibility, 
made sure students wouldn’t go hungry, prohibited utility 
companies from terminating service during the crisis, and 
put $11 million into a COVID-19 fund. 

Since we adjourned, I’ve worked with scores of Mainers to get 
their unemployment benefits, access critical resources, and 
address other challenges. In these conversations, I’ve heard 
both heartbreaking and heartwarming stories. I was elected 
to fight for you, and a pandemic makes that responsibility 
even more critical. I’ve pressed state and federal agencies to 
improve small business programs, increase access to health 
care and unemployment, provide rental and housing relief, 
support heritage industries from farming to fishing, and 
ensure the safety of BIW workers. Legislative committees 
continue to meet, getting hardworking Mainers and the 
administration around the table to come up with solutions.

We stood up for first responders by increasing benefits 
for firefighters, law enforcement officers, EMS personnel; 
officially named a bridge in Dresden the Veterans Memorial 
Bridge; and designated Sept. 11 as First Responders Day.

Bath built is best built because of the hardworking men and women who 
have worked at BIW for generations. I was proud to stand in solidarity as 
they called for a fair contract that respects the work they do.

Deb Keller of Bath Housing and I celebrated the passage of a critical 
affordable housing measure at the State House.

I am working with both fellow legislators and local leaders to ensure 
CMP addresses problem lights atop towers next to Merrymeeting 
Bay.



Too often the high cost of health care prevents 
hardworking Mainers from getting basic medical care. 
This is true whether it’s the cost of prescription drugs, 
outrageous health insurance premiums or surprise 
medical bills. Enough is enough — my colleagues and I 
worked to change that. 

In 2019, we took on big pharmaceutical companies and 
won, passing an aggressive prescription drug reform 
package. New laws improve drug price transparency, 
hold corporate middlemen accountable, create an 
affordability board, and allow for wholesale prescription 
drug importation from Canada. In recent months, we 
adopted a wholesale importation plan and sent it to the 
FDA for approval. We also passed a new law to hold 
drug manufacturers accountable for their role in the 
opioid epidemic. Maine is now leading the nation on 
prescription drug reform. 

This year, I supported a suite of bills designed to put 
patients before profits. We clamped down on abusive 
billing practices and patient fees that nickel and dime 
families at every turn. 

Over the last two years, we worked to make sure 
insurance companies don’t stand in the way of care by 

enshrining patient protections into state law, improving 
coverage of telehealth medicine, and eliminating the 
waiting period for children’s dental coverage. We also 
stepped up to fill gaps in rural health care by investing 
in rural hospitals, funding ambulance services, allowing 
EMTs to work in hospital settings, and recognizing the 
care that physician assistants can provide. We made 
serious progress, but the COVID-19 pandemic proves 
that we can’t stop now.

I was honored to be named a Rx Price Fighter by AARP Maine. No 
one should ever worry about being able to afford their medication.

Supporting Maine’s small 
business community
Throughout this pandemic, Maine businesses have gone 
above and beyond to keep people healthy and safe, whether 
it’s shifting to curbside pick-up or manufacturing personal 
protective equipment. Now, workers and businesses 
deserve our support. 

As we look to reopen and rebuild, I’ll be here to make sure 
you, your family and our small businesses don’t get left 
behind.

As this pandemic has highlighted, reliable, high-speed 
internet is essential for businesses, education and 
telehealth. This year, we worked with farmers and business 
leaders to expand internet access in underserved areas by 
passing a $15 million broadband bond and making it easier 
for communities to apply for broadband grants.

This year, I stood with Maine lobstermen when senseless 
federal restrictions threatened their livelihoods and 
personal safety. I worked with my colleagues to ensure 
farmers don’t lose their product when it’s mislabeled 
by establishing a process to correct a mistake. Maine’s 
heritage industries are critical to our economy and way 
of life. In the past two years, we also helped farmers grow 
and sell more produce by promoting local foods in schools, 
improving state food insecurity programs and supporting 
new food processing facilities.

Fixing our broken health care system

“Sen. Vitelli takes the time to visit small 
businesses in her district, so she understands 
our strengths and our challenges. She takes 
what she learns back to the Legislature, which 
gives businesses like ours a stronger voice in 
our Maine legislative process. Her willingness 
to learn and to advocate for small businesses 
like ours is critical to the future success of 
small businesses in our community.”

- John Hathaway, owner, Shucks Maine Lobster

I toured Shucks Maine Lobster in Richmond with John Hathaway. It 
was great to get a hands-on lesson about the work they do.
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SURVEY: I want to hear from you!
1.  What is your biggest concern in the wake of COVID-19?

 Keeping your family safe and healthy
Making sure you can pay your bills
Supporting struggling small businesses
Addressing racial disparities in COVID-19 cases
Reopening the state’s economy
Protecting good-paying jobs
Other (please specify):

                                                                                          

2.What should Maine’s focus be as we restart our 
economy?

 Providing direct relief to workers
 Keeping workers healthy and safe
 Providing direct relief to businesses
 Supporting Maine’s tourism industry
 Investing in high-speed, reliable internet
 Other (please specify):

                                                                                          

3.  COVID-19 has exposed key health care challenges in 
Maine. What is the biggest challenge you face?

 High cost of prescription drugs
 High cost of health care coverage
 Suprise medical bills and fees

 Lack of medical services in our area
 Other (please specify):

                                                                                          

4. COVID-19 has also exposed where Maine still needs 
work. What should be our biggest priority next year?

 Making sure more people can get health care
 Expanding high-speed, reliable internet
 Investing in education, career tech and child care
 Improving access to affordable housing
 Protecting natural resources
 Other (please specify):

                                                                                          

5. What grade would you give Maine’s COVID-19 
response?                                                                                 

I appreciate your comments. Please feel free to contact 
me anytime if I may ever be of assistance.

Name:                                                                                        

Address:                                                                                    

Email:                                                                                         

To fill out this survey online, 
go to www.mainesenate.org/2020Survey


